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- MEMORANDUM -

DATE: June 28, 2022

TO: All Alameda County Behavioral Health (ACBH) Providers

FROM: Torfeh Rejali, Quality Assurance (QA) Administrator

SUBJECT: Clinicians Gateway (CG) Template Updates, Rescheduled SMHS Town Hall Q&A

This memorandum announces the availability of new and updated CG templates that are aligned with California
Advancing and Innovating Medi-Cal (CalAIM) Documentation Redesign. Additionally, the memo advises of rescheduled
date and time of the SMHS Town Hall Q&A session that was originally scheduled for 6/28/22.

Background

CalAIM is a California initiative led by the Department of Health Care Services (DHCS) that aims to provide broad delivery
system, program, and payment reform across the Medi-Cal system. The goal of the initiative is to transform the Medi-Cal
delivery system, moving it towards a population health approach that prioritizes prevention and whole person care. The
vision is to “meet people where they are in life, address social drivers of health and break down the walls of health care.”

Changes to CG Templates

As of July 1, 2022, providers offering Specialty Mental Health Services (SMHS) and Drug Medical Organized Delivery
Systems (DMC-ODS) will notice the following changes in CG:

Providers Impacted Template Name Change Detail
SMHS and DMC-ODS Problem List New
DMC-0DS Residential Providers Service Note Daily RES Updated
DMC-ODS WM Providers Service Note Daily WM RES Updated
DMC-ODS Outpatient Providers Progress note Single Service Updated

Details of changes to each note are included with this memo.
CG Template Demos and Rescheduled SMHS Town Hall-Part Il

The Overview of CalAIM Changes Q&A Town Hall for SMHS providers that was originally scheduled for June 28%, 2022,
will occur in place of the SMHS Brown Bag on Friday July 1, 2022 from 12:00-1:00. ACBH will demo the new CG templates
during the following two meetings:

Town Hall- Part I
Drug Medi-Cal Delivery System:
Overview of CalAIM Changes Q & A and Changes to Templates Impacting DMC-ODS Providers
June 29, 2022, 3:00-4:00
https://attendee.gotowebinar.com/register/8684385263769009679
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Town Hall- Part Il (Replacing SMHS Brown Bag)
Overview of CalAIM Changes Q & A and Changes to Templates Impacting SMHS Providers
July 1, 2022, 12:00-1:00
Link: https://global.gotomeeting.com/join/173324541

United States (Toll Free): 1 877 309 2073; United States: +1 (646) 749-3129
Access Code: 173-324-541

For questions, please contact QATA@acgov.org.
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